To Whom It May Concern:

My husband and | interviewed three different realtorsin Fresno to handle the sale of our
eight-unit apartment complex. Having owned the property for more than 25 years, choosing
the right team to guide us through the transaction was extremely important to us.

We first connected with Jeff Kim about five years ago through a cold call. What impressed us
from the beginning was that he stayed in touch consistently over the years, checking in
annually in a professional and thoughtful way without ever being intrusive or pushy.

When the time finally came for us to sell and move on from the property, we carefully
considered who would best represent us. What stood out most about Jeff was his extensive
database, his deep knowledge of the market, and the sheer volume of multi-family properties
he successfully handles. Along with the assistance of Chris Byrd, Jeff proved to be an
exceptional choice.

Throughout the entire process, they were thorough, creative, patient, diligent, and highly
organized. Just as importantly, they treated both our tenants and our property with tremendous
respect and care. Since we live out of town and could not always be present for inspections
and other necessary appointments, Jeff and Chris consistently went above and beyond to assist
us every step of the way.

Jeff carefully explained each stage of the transaction and always made sure we understood our
options. We felt listened to throughout the process, and their communication was excellent
from start to finish.

The results spoke for themselves. We received two offers within the first week, one of which
ultimately led to the successful sale of the property. Jeff was an outstanding negotiator and did
aremarkable job highlighting and marketing the unique features of our apartment complex to
prospective buyers.

We could not be more pleased with our decision to work with Jeff and his team. We would
highly recommend Jeff Kim to anyone looking for areator who is honest, forthright,
organized, knowledgeable, and who conducts business with true integrity.

Sincerely,

Michael and Raine Ross
Arroyo Grande, CA



