To Whom It May Concern:

| have been areal estate investor for 58 years and have purchased all types of
income-producing properties during that time. | had two fourplex buildings that | had
owned since 2022, and the management company | had used for all those years decided to
quit managing those properties. | then decided | would sell the properties. | received a call
from Jeff Kim, who had heard that | wanted to sell, and | gave Jeff an exclusive listing.
Jeff recelved an offer from another broker in a matter of days, with one buyer buying both
properties, and | accepted the offer. Unfortunately, the selling broker was not getting the
transaction done, and after many calls between myself and Jeff, we found out that the
buyer could only qualify for one of the buildings. Jeff made sure that the buyer qualified
for the purchase of one building, and within days Jeff had sold the other building at full
priceto aqualified buyer. We closed escrow in 30 days.

The significant aspect was that Jeff aways returned my calls almost immediately and
advised me what was happening on both transactions. Thiswas very important to me, asin
the past | have dealt with brokers that were very difficult to speak with once the contract
was signed. Jeff and his staff were really on top of their game, and it was apparent that Jeff
really cared about the deal.

| highly recommend Jeff to list or sell any income-producing property.

Sincerely,

Michael Converse



